lNocTaHoBneHWe agMUHUCTpaummn ropoga MarHmuToropcka
YenabuHckon obnactu
oT 28 aBrycta 2015 . N 11492-1
"O6 yTBepxaeHun CTaHgapTa kayecTBa NpeaocTaBneHnsa agMmHUcTpaumen ropoaa
MarHuToropcka MyHMUMnanbHbIX YCIyr no CNOPTUBHOW NOATOTOBKE MO CNOPTY NnL, C
nopaxenuem OJA"

B cooTtBetcTtBUM C nyHkTom 19 cTatem 16 PepepanbHoro 3akoHa "O6 o6uwmx
NPUHUMNax opraHMsauuMmM MeCcTHOro camoynpaesneHuns B Poccuinckon ®epepauunm’,
noctaHoBreHnem agmuHmucTpaumm ropoga ot 05.07.2011 N 7451- "O lNopsagke paspaboTkm
N YyTBEPXOEHMA CTaHOApTOB KayecTBa MyHUUMNanbHbIX ycrnyr B ropoge MarHutoropcke",
PYKOBOACTBYACHL YcTaBom ropoga MarHutoropcka, NoCTaHOBSO:

1. YT1Bepaute CraHaapT kKayecTBa npefocTaBfieHus agMUHUCTpaumen ropoaa
MarHutoropcka MyHUUMNANbHbIX YCAyr MO CAOPTMBHOW MNOLrOTOBKE MO CHOPTY Ivy C
nopaxennem OLA (npurnoxeHue).

2. Hactoswee noctaHoBneHue sctynaet B cuny ¢ 01.01.2016.

3. Cnyxbe BHELWHMX CBA3EM M MOSIOAEXKHOM MOMUTUKN agMUHUCTPaUUK ropoga
(PszaHoBa O.M.) onybnukoBaTb HacTosiee MNOCTAHOBMEHME B CPeacTBaX MaCCOBOM
MHdOpMaLUuK.

4. KOHTpONb WUCNOSIHEHUSA HACTOSALLEro NOCTAHOBMEHUA BO3MOXUTb Ha 3aMecTUTens
rnasbl ropoga YynpuHa B.B.

McnonHsaowmn nonHOMo4Yns riaebl ropoaa B.B. BaxmeTtbeB

MpunoxeHune
K NOCTaHOBMEHVIO aAMUHUCTPaLUK ropoaa
ot 28 aBrycta 2015 r. N 11492-N

CraHpgapT KayecTBa
npepocTaBrieHMA agMUHUCTpaumen ropoaa MarHmroropcka MyHuUmMnanbHbIX YCIyr no
CMOPTUBHOM NOAroTOBKE NO CNOPTY Nuy, ¢ nopaxeHnem OA

. ObwWwme nonoxeHun

1. CrtaHgapT kadecTBa MpedoCTaBfeHUst MyHUUMNanbHbIX YCNyr no ChOPTMBHOW
noaroToBke no cnopty nuuy ¢ nopaxennem OLA (nanee - CtaHgapT), pa3paboTaH B Lensx:

1) obecneyeHuss Bcem NOTpPedOMTENAM  MyHUUMNAnNbHbLIX  ycrnyr — goctyna K
MYHMUMNANbHbIM YCIyraM paBHOro KayecTBa;

2) NOBbILWEHNSA CTENEHN YAOBNETBOPEHHOCTU NoTpebuTenen MyHuuunanbHbIX yCnyr 3a
CYeT MNOBbILWEHNSA KayecTBa NpPeaoCTaBNEHUs MyHUUMNAnbHbIX YCAYyr U CO34aHUS CUCTEMbI
KOHTPOIs 3@ OKa3aHWeM yCryrin co CTOPOHbI NoTpebutenen ycnyr;

3) onpeaeneHns 06beMoB UHAHCOBOrO obecneyeHns MyHMLMNanbHbIX YCNyr.

2. Hacrtosiwmm CraHgapTtoMm  ycTaHaBnuBawTca  obsizaTenbHble  TpeboBaHus,
obecneunBarome HeobxooMMbIi YPOBEHb KavyecTBa U OOCTYMHOCTM MYHULMNANbHbIX YCNyr
no CNopTUBHOM NOArOTOBKE MO CnopTy nuu ¢ nopaxeHnem OLA B Lenom, a Takke Ha Kaxaom
3Tane ee npedocTaBneHnsa BKIYas obpaweHve 3a MyHUUUnanbHOW  YCIyron, ee
odhopMneHME U perncTpauunio, noslydeHne ycnyru, OLEeHKyY KadecTBa YCnyrm u paccmMoTpeHune
Xanob (npeTeH3un) nonyyaTenemn ycnyru.
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3. EamMHnua namepeHms MyHUUMnanbHbIX YCIyr: YenoBex.
4. TepMuHbI 1 onpeaeneHns, npuMeHsieMble B HacToswem CtaHagapTe:

- CNOpPTUBHaAA MOAroToBKa - TPEHUPOBOYHLIA TMPOLIECC, KOTOPbIN MNOANEXUT
nnaHMpoBaHuIo, BKMYaeT B cebsa obssaTenbHoe cuctemaTnyeckoe ydacTne B CrOPTUBHbBIX
COPEBHOBAHMAX, HarnpaBfneH Ha @uandeckoe BOCMUTAHWE U  COBEpPLUEHCTBOBaHWE
CMOPTUBHOrO MacTepcTBa Nuvu, NPOXOAALMNX CMOPTUBHYIO MOArOTOBKY, U OCYLLECTBISETCS Ha
OCHOBaHWWN TOCYAApCTBEHHOMO (MyHMUMNANbHOIMO) 3aaHus Ha oOKa3aHue YycCrnyr no
CMOPTUBHOW MNOLrOTOBKE WM [OroBopa OKasaHus ycryr no CrnopTUBHOW MNOArOTOBKE B
COOTBETCTBUM C NporpammMamu CropTUBHOW NOATOTOBKY;

- epepanbHble CcTaHAapTbl CHNOPTUBHOW MNOAFOTOBKU -  COBOKYMHOCTb
MUHUManbHbIX TpeboBaHWA K CNOPTUBHOM NOArOTOBKE MO BMAaM crnopTa (3a MCKAYEeHUEM
BOEHHO-MNPUKNaaHbIX, CnyXebHo-NpuKnaaHbIX BUAOB CNopTa, a Takke HauMoHanbHbIX BUAOB
crnopTa, pasBUTME KOTOPbIX HE OCYLECTBNAETCA COOTBETCTBYHOLWEN 06LIEPOCCUNCKON
cnoptmBHon deaepaumnen), paspaboTaHHbIX W YTBEPXKOEHHbIX B COOTBETCTBMM C
®epepanbHbiM - 3akoHoM  "O  dm3nydeckonm KyrbType u cropte" u obasatenbHbIX Ans
opraHnsaunin, OCyLLeCTBIISIOLNX CIOPTUBHYHO NOATOTOBKY;

- dmanyeckaa peabunuraums - BOCCTaHOBMEHWe (B TOM 4MCIle KOpPpPeKuna wu
KOMMNEeHcauuns) HapyLWeHHbIX UM BPEMEHHO YTPayeHHbIX (OYHKUMIA OpraHvM3aMa 4verioBeka u
cnocobHocTen K obuecTBeHHON U NpodeCCMOHanbHON OEATENbHOCTM WMHBaANMOOB U NUL, C
OrPaHNYEHHbIMM BO3MOXHOCTAMM 300pPOBbS C WUCNOSMb30BaHMEM CPeactB M MeTodoB
afanTMBHOM (OM3MYECKOW KynbTypbl M afanTUBHOrO CNOpTa, KOTOpble HanpaBfeHbl Ha
yCTpaHeHe Nnun Bo3MOXHO Bonee NOoMHyt KOMNeHCcaLmo OrpaHUyYeHnin XXU3HegeaTenbHOCTH,
BbI3BaHHbIX HAPYLLUEHMEM 300POBbS.

5. lMpaBoBble OCHOBbLI MPeAoCTaBAEHNS MyHUUMNANbHbLIX YCIyr MO CNOPTUBHOWM
noaroToBke No crnopTy fmy ¢ nopaxeHnem OA:

1) KoHcTuTtyumnsa Poccuiickon deapepauuu;

2) KoHBeHLMs 0 npaBax pebeHka;

3) ®epepanbHbin  3akoH "O  dmamyeckon KynbType u cnopTe B Poccuiickon
depepayunmn’;

4) ®epepanbHbii 3akoH "OO OCHOBHbIX rapaHTusx npaB pebeHka B Poccuimnckon
depepayunmn’;

5) ®epepanbHbii 3akoH  "O6 o6WMX nNpuMHUMNAX ~ OpraHuM3aumMm  MECTHOro
camoynpasneHus B Poccunckon ®egepauunn®;

6) MNpukas MuHuctepctBa crnopta Poccuiickon denepaumm N 636 ot 16.08.2013 "O6
yTBepxaeHun [lopsigka OCYyLeCTBMEHUS KOHTPOSiA 3a CcobngeHMeM opraHusaumsimu,
OCYLLIECTBNALWMMN  CNOPTUBHYIO MNOArOTOBKY, dyefepanbHblX CTaHA4apTOB CNOPTUBHOM
noaroToBku";

7) Mpukas MuHncTepcTtBa cnopTa Poccuinckon depepaumm ot 06.09.2013 r. N 715 "O6
yTBepxaeHun EanHon BCepoCCUCKon CnopTUBHOM Knaccudukaummn®;

8) lNpukas MuHuctepctBa cnopta Poccuiickon ®epepaumm ot 27.01.2014 N 32 "O6
yTBepxaeHun degepanbHOro ctaHgapTa CnoOpTUBHOM NOArOTOBKM MO BUAY cnopTa ChopT nuvL
¢ nopaxeHuem OLA";

9) lNpukas MuHnctepctBa cnopta Poccunckon ®egepauun ot 17.03.2015 r. N 227 "O6
yTBepxaeHuu NonoxeHust o EguHon Bcepoccnmnckon cnopTMBHOM knaccugukaumm”;

10) Npukasz MuHuCTEpPCTBa 34paBOOXPaHEHUS U coumanbHOro passutna Poccumnckon
®epepaumm ot 15.08.2011 N 916H "O6 ytBepxaeHun EpamHoOro kKeanudukaunoHHOrO
cnpaBOYHMKA [OSMPKHOCTEN  pyKOBOAMTENEW, CrneumanuctoB W CriyXawwux, pasgen
"KBanudukaumoHHbIE XapakKTePUCTUKN LOMMKHOCTEN pabOTHUKOB B 00nactn uanyeckomn
KynbTypbl 1 cnopTa”;

11) lNucemo MwuHucTepctBa criopta Poccunckon depepaumm ot 12 maa 2014 roga
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N BM-04-10/2554 "O HanpaBneHun MeToandecknx pekoMeHgaumm no opraHuMsauum
CcnopTMBHOM NoarotToBkn B Poccunckon depepaunn®;

12) lNocTtaHoBneHne [MaBHOro rocyaapCcTBEHHOrO caHUTapHoro Bpada P® oT 4 wuons
2014 r. N 41 "O6 ytBepxaeHun CanllnH 2.4.4.3172-14 "CaHunTtapHO-3annuaemMuonorniyeckmne
TpeboBaHNA K YCTPOMUCTBY, COOAEPXKaHMIO U OpraHmM3aumm pexmnma pabotbl o6pasoBaTesnbHbIX
opraHusaunin SOnonHNTENbLHOro obpasoBaHnsa aeten".

6. OpraH, OTBETCTBEHHbIN 3a OpraHM3auuio NpPeaoCcTaBlieHNs MyHULMNANbHbIX YCyr
Nno CNOpTMBHOM MNOArOTOBKE MO cCrnopTy nuvuy c nopaxeHnem OLOA - ynpasneHue no
Pn3nyeckomn KyrnbType, CropTy U TypusMy agMuHUCTpaumm ropoga MarHuToropcka (ganee -
YOKCuT).

7. MyHuumnanbHble ycnyrm no CnopTMBHOM NOArOTOBKE MO CMOPTY NUL, C NOpaXeHuem
OJA npepocTtaBnaoTca MyHUUUNANbHLIMU YYpeXOEeHNAMU OOMNONHUTENBHOro 0bpa3oBaHus,
nogsenomcTBeHHbIMN YOKCUT (ganee - YyupexageHue).

8. OCHOBHble (paKTOpbl, BRUSKOWME HA KAYeCTBO NPefoCTaBfieHUA MyHULMNAnbHbIX
yCrnyr no crnopTUBHOM NOArOTOBKE MO cnopTy nuu, ¢ nopaxeHnem OA B YupexaeHnax:

1) LOKYMEHTbLI, B COOTBETCTBUMN C KOTOPLIMWN (PYHKLMOHMPYIOT YUpexaeHus;

2) matepuarnbHo-TexXHMYeckasi 6asa YupexgeHuu;

3) YKOMNNEKTOBAHHOCTb YUpeXXaeHuin cneumannctamm n ux ypoBeHb KBanudukawumm;

4) Hanu4ne BecnnaTHOW, OOCTYNHOM N AOCTOBEPHOM MHopMauun ob Y4upexaeHusx,
nopsiake 1 npasunax NpegocTaBreHns MyHUUMNanbHON yCcnyru;

5) Hannyne BHYTPEHHEN N BHELLUHEN CUCTEM KOHTPONSA OEeATENbHOCTN YUpeXaeHui.

Il. TpeboBaHMA K NpeaoCTaBNEHNIO MyHULUNANBLHOWN YCIyru

9. CopgepxaHMeM MyHUUMNANbHOM YCNyrn SBNSeTCs ChopTUBHAA MNOAroToBkKa Mo
cnopTy nuy ¢ nopaxennem OLA.

10. Cpok npefocTaBneHns MyHMUMNanNbLHOW yCryrn ycTaHaBnmnBaeTCcs YupexageHnem B
COOTBETCTBUM C peanu3yemMbiMu NporpammMmamMu.

11. Pe3ynbTaTtoM npefocTaBneHns MyHULUMNAnbHOM YCnyru siBAseTcs:

1) Ha aTane Ha4YanbHOW NOArOTOBKMU:

- yrnybneHHasa usnyeckasn peabvnutaums;

- coumanbHasa aganTauma u MHTerpaums;

- (hbopmMmpoBaHMe yCTONYMBOIO MHTEPECA K 3aHATUSIM CNOPTOM;

- pacwmpeHne Kpyra gBuratesibHblX YMEHUN U HaBbIKOB;

- OCBOEHME OCHOB TEXHMKM MO BMAY criopTa cnopT nuy ¢ nopaxeHunem OLA;

- pa3BuTNE PU3NYECKMX Ka4eCTB N PYHKLNOHANbHBIX BO3MOXHOCTEWN;

- oTOOp NEepCrnekTUBHbLIX HHbIX CMNOPTCMEHOB ANs AaNbHENWWX 3aHATMA Mo BuAay
crnopTa cnoptT nuy, ¢ nopaxeHnem OLA.

2) Ha TPEHMPOBOYHOM 3Tane (3Tane CnopPTUBHOW cneunanusaumm):

- coumanbHasa agantTaumsa u MHTerpaums;

- yqacTume B COPEBHOBAHUSX;

- NONOXMUTENbHAsA TEHOEHUMNSA coLmanu3aunm CnopTCMeEHa;

- NMOBbILIEHNE YPOBHSA 00LLEN 1 cneunanbHON PU3NYEeCKon, TEXHUYECKOW, TaKTUYECKON
N NMCUXONOrMYeCcKon NoaroTOBKM;

- npnobpeTeHmne onbiTa N JOCTUXKEHUE CTabUNbHOCTM BbICTYMNNEHUS HAa odULManbHbIX
CMOPTMBHBIX COPEBHOBAHMSIX MO BMAY cnopTa cnopT nuy, ¢ nopaxeHmem OJA;

- hbopMmupoBaHME CNOPTMBHON MOTUBALINWK;

- yrnybneHHas duaundeckasa peabvnutaums.

3) Ha aTane CcoBepLUEHCTBOBaHUS CMOPTUBHOIO MacTepcTaa:
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- BbIMOMHEHNE KOHTPOSIbHbIX HOPMAaTUBOB B COOTBETCTBUM C NPOrpaMmMoun CrOPTUBHOMN
noaroToBKY;

- NOBbIWEeHMEe (PYHKLNOHANbHbLIX BO3MOXHOCTEN OpraHM3ma CropTCMeHa;

- COBEpLUEHCTBOBaHME 0OWMX M creumanbHbIX PU3NYECKUX KadeCTB, TEXHUYECKOMW,
TaKTUYECKOM U MCUXONOrM4YeCKon NoLroTOBKY;

- CTabUNbHOCTb AEMOHCTPaLMM BbICOKMX CMOPTUBHBIX Pe3yNbTaToOB Ha pernoHasnbHbIX
N BCEPOCCUMNCKNX ObrLMaribHbIX CMOPTUBHBIX COPEBHOBAHMUSIX;

- nogaepkaHne BbICOKOro YPOBHSA CMOPTUBHON MOTMBaLUW;

- coumanusaums CropTCMeHa;

- yrnybneHHasa pusndeckasn peabvnurtaums .

4) Ha aTane BbICLLEro CNopTUBHOrO MacTepcTea:

- [OEeMOHCTpauusi BbICOKMX CMOPTMBHbLIX pPe3ynbTaToB Ha BCEPOCCUMCKUX U
MeXOyHapoOHbIX omLmnarnbHbIX CNOPTUBHBIX COPEBHOBAHUAX;

- BblCOKas coLumanu3aums CrnopTCMeHa;

- yrnybneHHas domaundeckas peabvnuraums.

12. TpeboBaHMs K Ka4eCTBY M YCNOBUAM NPEeAOCTaBNEHNA MYHULMNANBHOW YCAYrn:

1) Hanuune y YupexaeHus:

- YcTaBa, YTBEPXOEHHOIO U 3aperMcTpMpoOBaHHOIO B COOTBETCTBUM C AENCTBYHOLUM
3akoHogartenscTeom Poccurckon depepaumm;

- cBuaeTenbCcTBa O BHeceHUM 3anncy B EOMHBING rocydapCTBEHHbIA  peecTp
topUaNYECKNX NnL;

- CBMAEeTeNbCTBA O NOCTAaHOBKE Ha yYeT B HANOroBOM OpraHe.

2) obecneyeHne cobnogeHna TpeboBaHUMW K YCMNOBUSM peanusauun nporpamm
CMOPTUBHOW MOArOTOBKM, B TOM 4uUCre Kagpam, MaTepuanbHO-TexHudeckon 6Hase,
WHPACTPYKTYpe, M WUHbIM YCMOBUSAM, YCTaHaBnuBaeMbiMn dPepeparnbHbiM  cTaHO4apToM
CMOPTUBHOW NOArOTOBKM MO BMAY CNopTa cnopT nuu ¢ nopaxeHnem OLA.

MHdopmaums 06 usmMmeHeHusx:

lMocmaHosneHuem admuHucmpayuu 2opoda MazHumoeopcka YensbuHckou obracmu om
14 okmsbps 2015 2. N 13876-1 nyHkm 13 Hacmosiw,eao rnpuroXeHusl U3/I0KeH 8 HOB80U
pedakyuu, ecmynarow,el 8 cusny ¢ 1 aHeapsi 2016 e.

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

13. TloTpebutenamm MyHMUMNANBHOM YCRyrn SABNSAKOTCSA OTAESbHblIE KaTeropuu
rpaxkgaH, yCTaHOBIEHHbIEe 3akoHoAaTenbCcTBOM Poccuinckon ®epepaumn.

14. MyHuumnanbHasga ycnyra okasbiBaetca 6ecnnaTHo.

15. Pexum paboTbl YdupexaoeHus, OKasbiBalOLWEro MyHUUMNANbHYK  yCnyry,
yCTaHaBnMBaeTCs npasusiaMn BHyTPEHHEro Tpy4OBOro pacnopsiaka.

16. lNpuem nuy Ha CNOPTMBHYIO MNOArOTOBKY MO CNOpPTYy nuvu nopaxeHnem OLA
OCYLLECTBMAETCS B Crieqytowem nopsiake:

1) Npvem OCyLecTBMSEeTCA Ha OCHOBaHWM pe3ynbTaToB WMHAMBMAYanbHOro OoTbopa,
KOTOPbIA 3aKkfoyYaeTcss B BbISBIEHUW Y NOCTynawwWwmx ¢U3NYECKNX, MCUXONOrnMYeCKnx
cnocobHocTen n  (Unu)  OBuUraTesnbHbIX  YMEHWW, HeobXxoOuMbIX ANA  OCBOEHUS
COOTBETCTBYHOLLMX NpOrpaMm CrnopTMBHOM NOArOTOBKU. [Nd npoBefeHust HAMBMAOYanbHOro
oTbopa VYupexgeHue npoBOAMNT TECTMpPOBaHME, a Takke, MNpu HeobxoaumocTw,
npegBapuTenbHble NMPOCMOTPbLI, aHKETUPOBaHME U KOHCYMbTaunm B Nopsaake, yCTaHOBAEHHOM
€ro fnokanbHbIMWU HOPMAaTUBHBIMU aKTaMu.

2) B Uensx opraHuMsauun npuemMa W NpoBeAeHus uHAuBUAyanbHoro oTtbopa
nocTynamwLwmx B YupexageHun co3garoTcs npuemMHas (He MeHee 5 4yenoBek) 1 anennsumoHHas
(He meHee 3 4yenosek) komuccun. CocTaBbl U pernaMmeHT AeATeNbHOCTU AaHHbIX KOMUCCUN
yTBEPXOAaKTCA NPUKa3oM Mo YupexgeHuio.
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3) YuypexgeHue CaMOCTOATENbHO YCTaHaBMMBAaET CPOKM nNpuemMa [OOKYMEHTOB B
COOTBETCTBYHOLLEM rogy, HO He No3dHee YeM 3a Mecsl OO0 NPOoBeAEeHUs MHAMBUAYaNbHOro
oTGopa NoCTynarLLnX.

4) npuem B Y4ypexgeHne OCyLecTBRseTcs MO MUCbMEHHOMY  3asBfEeHUIo
NnocTynawLnx, a B Criydae ecnm OHM HeCOBEPLLEHHONETHUE, TO NO MUCbMEHHOMY 3asiBIIEHUIO
NX 3aKOHHbIX NpeacTaBuTenen (ganee - 3asiBfieHne o npueme).

5) B 3agBneHnmn o npueme JormkHbl ObiTb yKasaHbl cnegyowmne ceBefeHuns:

- HaumeHoBaHWe nporpaMmbl CMOPTUBHOM MOArOTOBKW, HA KOTOPYK MNfaHupyeTcs
nocTynneHue;

- (hamunus, nmsa n 0T4ECTBO (MPU HaNM4YMK) NOCTyNaroLLEro;

- AaTta n MecTo POXAeHUs NOCTynarLero;

- amunua, uMMa M OTYECTBO (MPU  HanMyuKW) 3aKOHHbLIX MpeacTaBuTenen
HEeCOBEpPLLEHHONETHEro NocTynarwLLlero;

- HOMepa TenedOHOB MOCTynawLWero unM  3aKOHHbIX  NpeacTaBuTenen
HecoBepLUEHHONETHEro noctynatoLwero (Mpyu Hanuyum);

- CBelEHMS O rpaXKaaHCTBE NOCTyNatoLero (Mpy HanuMuum);

- agpec MecTa XUTenbcTBa NocTynaroLwero.

B 3aaBneHun uKcupyroTca akT O3HaKOMSIEHUS MOCTYMawLwero WM 3akKOHHbIX
npegcraButTenen HecoBepLUEHHONETHero MocTynawLwero ¢ YcTtaBoM YupexaeHus u ee
NOKanbHbIMW HOPMAaTMBHBIMW akTaMKu, a TakkKe corfacume Ha yyactue B npouenype
nHOMBMAYanbHOro otbéopa nocTynaroLlero.

6) Npu nofaye 3aaBneHMs O Npueme NPeacTaBNATCA creayoLme JOKYMEHTbI:

- Konng nacnopTa (Npu HaNM4YUKM) UM CBNAETENBCTBA O POXKAEHUN NOCTYNAIOLLETO;

- cnpaeBka 06 OTCYTCTBMM Yy MNOCTynawLWero MeauuMHCKMX NPOTUBOMOKa3aHuni Ans
OCBOEHUNA COOTBETCTBYIOLLEN NPOrpaMmMbl CNOPTUBHOWM NOLTOTOBKM.

17.  YNOSTHOMOYEHHbIN  COTPYAHUK  YYpexOeHuUd, OTBETCTBEHHbIM 3a Mpuem
AOKYMEHTOB:

1) NpoBOAMT MEPBUYHYID MNPOBEPKY NPEenCTaBfEeHHOro naketa [AOKYMEHTOB,
HeobXxoauMbIX ANA NpeaocTaBneHns MyHULMNanbHOM yCryry, yaoCTOBEPASACH, YTO:

-TEKCT 3asiBfieHNs 0 NpMemMe HanmcaH pa3bopynBo, He UCMOSHEH KapaH4aLloMm;

-yKa3aHHble B 3asBfieHUM O nNpuemMe CBeLEeHUS COOTBETCTBYIOT MNpeabsBnsieMbiM
AOKYMEHTaMm.

2) npu OTCYTCTBMM Yy 3asiBUTENs 3arnofIHEHHOro 3asiBfieHUs O npuemMe unm
HenpaBuUIbHOM €ro 3arnofiHEHMM [OMOraeT 3asiBUTENI0 CaMOCTOSTENbHO  3anofiHUTb
3asiBrieHne o npume.

3) NpoBOANT O3HAKOMIEHUE 3aABUTENSA C YCTaBOM YUpexOaeHus u ee NnoKanbHbIMU
HOPMaTUBHbLIMW akTamMu, pernaMmeHTUpPYLWLMMU NpeaocTaBieHMe MyHUUMNansHON YCIyri.

18. OOLWmM MakcumarbHbIA CPOK NpMEMa AOKYMEHTOB HE MOXET npeBbiwaTb 30 MUHYT
Ha O4HOro 3asaABUTENS.

19. lNpun npepoctaBneHUN HEMOSHOIo MNakeTa LOKYMEHTOB, a TaKke Npu Hanuyum
OCHOBaHWN N9 OTKasa B NpefoCTaBfieHMM MYHULMNANbHOW YCAyrK, YNOSTHOMOYEHHbIN
COTPYAHVIK YYpexaeHna npuHUMaeT 3asiBrieHne N npunaraemMble K HeMy JOKYMeHTbl. B aTom
crny4vae 3asBuUTeNb nNpefynpexagaeTca O BO3MOXHOM OTKa3e B pacCMOTPEHUWN 3asiBMEHUSA O
npuemMe, o0 4em fenaeTcs OTMeTKa Ha 3asBNeHUu.

20. 3auucneHne noctynawwmx B YdpexaeHune Ons NpOXOXAEHUs ChOpPTUBHOWN
noaroToBkW No cnopty nuy, ¢ nopaxenvem OLA odopmnsgeTca npukasom YupexaeHus Ha
OCHOBaHUWN peLUEHUs NPUEMHON NN anennsuMOHHON KOMWUCCUW B CPOKW, YCTaAHOBIIEHHbIE
YupexaeHuem.

21. OcHOBaHuWs Ansa oTkasa B NpegocTaBieHnn MyHULMNANsHOW YCNyru:

1) npepocTaBneHWe HEMONHOro naketa [AOKYMEHTOB WM OOKYMEHTOB  He



COOTBETCTBYHOLMNX C TpeboBaHmaMM gaHHoro CTaHaapTa;

2) OTCyTCTBUE B YYpPEXOEHUN BaKaHTHbIX MECT ANd npMema nocTynarwLLmXx;

3) 0TKa3 NPUEMHON KOMUCCUN Ha OCHOBaHMM pe3ynbTaToB MHAMBMAYaNbHOro 0Téopa;

4) BO3pacT nocTynawwero MeHee MWHUMAaNbHOro 3HaveHus, NpeayCMOTPEHHOro
depeparnbHbIM CTaH4APTOM NO BUAY CNOPTa;

5) HeBbINONHEHWE, NMNMBO HapyLLleHne NoTpebuTenem ycnyrn YctaBsa YupexaeHus;

6) HeBbINOMHEHME  KOHTPOSIbHO-NEPEBOAHbIX  HOPMATUBOB.  MPeayCMOTPEHHbIX
nporpamMmon.

OTkasz B npedocTaBneHUM MyHUUMNANBbHOW YCAYrM MO MHbIM OCHOBAHWUSAM He
ponyckaeTcs.

22. OueHka ka4yecTBa NpeaoCTaBNEHUs MyHUUMNAnNbHOW YCRyrn Npou3BOAUTCA MO
cnegyroLwuM KpuTepusam:

1) npepocTaBneHve MyHUUMNANbHOW YCyrM B COOTBETCTBUM C TpeboBaHWAMM,
yCTaHOBMEHHbIMW HacToawmm CTaHaapTom;

2) pe3ynbTaTMBHOCTb NPEeAOCTaBNEHNA MYHMULMMNANBHOW YCIyru.

23. Cuctema wWHOMKATOPOB KavecTBa MyHUUMNANbHOM YCyrM YycTaHaBnMBaeTCs
MYyHMUMNANbHbIM 3a4aHNEM Ha oKas3aHue YCryr.

24. KoHcynbTupOBaHWe 3asBuTenen u nonydatenen MyHUUMNanbHOW YCryrm o
nopsgke ee npefocTtaBfeHNs MNPoOBOAUTCA a4MWHUCTPATUBHO-NeAArorn4eckuM COCTaBOM
YupexaeHus.

25.Cnocobbl nonyyeHust notpebutensaMmm nHpopmMauumn o MyHULMNansHoOM ycnyre:

Cnocob Xapaktepuctuka

MHdopmauna y Bxoga | Y Bxoga pasmMellaeTtcsa nHopmMaumst O HaMMeHOBaHUN YupexaeHus.
B nomeLlieHune

YypexageHus
WHpopmauma B | 1. B nomelieHnax YupexgeHus B yaobHom ans obospeHuss mecte
NOMeLLEHNAX pasmeLlalTcs:
YupexaeHus - MH(popMaLma 0 NpefocTaBNAeMbIX MyHULMNANbHBIX YCAyrax;
- uHdopmaumss o pexume paboTbl YupexaeHus (pacnucaHue
3aHATUN);

- UHhopMaLKA 0 HoMepax TeneoHOB YupexaeHus;

- MHpopMaUmna O AMpeKTope YupexaeHust U OO0SDKHOCTHbIX nuuax,
OTBETCTBEHHbIX 3a MNpeaoCTaBfieHNne MyHUUUNanbHOW YCryrn, U
BpEMEHU Npuema rpaxaaH;

- uHopMauusi O HauMMeHOBaHWW, agpece WU  TenedoHax
BbILLECTOSLLErO OpraHa;

- uHdopmaumss o6 OCHOBaHMAX ONnsi OTKasa B MNpeaoCTaBreHUU
MYHULUNANbHOW YCRyru;

- WHbopmaumna O nopsgke nogadm M paccMoOTpeHust Xanob Ha
OKasaHue MyHMLMNanbHORW yCryri.

2. He nosgHee 4yem 3a Mmecsl OO Hayana npuvema OOKYMEHTOB Ha
3a4yncneHne pasmeLlatrTcs:

- Konus YcTaBa YupexneHus;

- NOKanbHble HOPMAaTUBHbIE aKTbl, perfameHTUpyoLwme peanusaumto
nporpaMm CriopTUBHOM MNOArOTOBKY;

- pacnucaHue paboTbl NpUeMHON 1 anennAuMOHHON KOMUCCUIA;

- KONMM4YeCcTBO OHOOKETHbIX MECT MO KaXOoW peanu3yemMon B
YypexgeHum nporpaMmme  CMOPTMBHOW  MOAFOTOBKM, a TakKke
KONMYECTBO BaKaHTHbIX MECT AN npuemMa nocTtynarwLnx;




- CPOKM npuema [OKYMEHTOB, HeobXoouMMbIX ANA 3a4ucrieHus B
YupexaeHue;

- TpeboBaHusa, npeabsiBNsgemMble K  YPOBHIO  PU3NYECKUX
(aBuratenbHbIX) CMOCOBHOCTEM M K MNCUXOSIOrMYECKMM KadecTBaMm
NOCTynatwoLLnX;

- ycnoBuss M 0COBeHHoCTM npoBedeHna otbopa ans nuy C
OrpaHN4YeHHbIMM BO3MOXHOCTSIMW 300POBbS;

- nMpaBuna nogayM M pacCMOTPEHUs anennsuuMim no pesynbraram
oTbopa;

- CPOKM 3a4mncreHnst B YupexaeHue.

WHpopmmposaHue
npwu NMYHOM
obpalleHnn

B cnyyae, ecnn y notpebutenst BO3HMKNN BONPOCHI N0 HopMauum o
nopsiake NpefocTaBfieHUs MyHULMNAnbHOW YCryrn, pasMeLLleHHON B
AOCTYMHbIX MecTax 0603peHus YypexaeHus, TO OH BrpaBe JIMYHO
obpatntbca Kk pykoBoacTBy YupexaeHus ¢ 8.30 pgo 17.30 uac
(nepepsbiB 12.00-12.45 yac).

TenedgoHHasd
KOHCynbTaumsa

B cnyyae obpalleHus notpedbutensa no TenedoHy Bo Bpemsi paboTbl
YupexgeHusa paboTHUKM  YypexaeHus B BeXnNuBon  opme
npenoCTaBnNsAT HeobxoaumMble pasbscCHeHUA 00 oOka3biBaeMou
MyHMuMnanbHoOM  ycnyre. Bpema  oxuaaHus — noTpeburtenem
KOHCYInbTauun He NpeBbILWAaeT 5 MUHYT.

Mpy  HEBO3MOXHOCTWM  cheuunanucTa, NPUHABLLErO  3BOHOK,
CaMOCTOATENbHO OTBETUTb HA NOCTaBMEHHbIE BONPOCHI, TeNedOHHbIV
3BOHOK AofmkeH ObITb nepeagpecoBaH (MepeBefeH) cneuuanucty,
KOMNETEHTHOMY B [daHHOW cdepe, wnm xe obpatmsLuemycs
rpakgaHuHy [Oo/mKeH ObiTb cooblweH TenedOoHHbIM Homep, Mo
KOTOPOMY MOXHO NOJTy4MTb HEO6X0OUMY MHpopMauuio.

MNMucbmeHHoE
obpalueHune

[MucbMeHHble obpalleHuss nonyvatenen MyHUUMnanbHOW YCcryrm o
nopsigke nNpefocTaBfieHus  MyHUUMNanbHOWM  YCNyru,  BKIKOYasd
obpalueHus, nocTynueLine no 3NEKTPOHHOM noyre,
paccMmaTpmBaloTCs C Y4ETOM BPEMEHW NOATOTOBKM OTBETa 3asBUTENIO
B CPOK, He npesbiwatowmin 30 AHen Co AHS perncTpaumm obpaleHus.

26. OcHoBHbIMK TpeboBaHNAMM K MHPOPMUPOBAHMIO 3asiBUTENEN O NpeaoCcTaBneHnn
MYHUUMNANbHOW YCNyru siBASOTCS:

1) LOCTOBEPHOCTb NPeaoCTaBnsAeMon NHopMauuu;

2) YETKOCTb B U3NOXEHUM NHpOpMaLnK;

3) HarnagHoOCTbL (hopM npegocTaBnsgemMon MHopmaLmm;

4) yno6CcTBO 1 OOCTYNHOCTb NOMYYEHNS;

5) onepaTuBHOCTb NpeaocTaBneHnst MHpopmaumn.

27. WHdopmauua o npouenype nNpedocTaBrieHUs  MyHUMUMNANbHOW  YCIyrn
npegocrtasnsertca 6ecnnatHo.

28. [upektop Y4ypexaeHusa HeceT MNOSIHYK OTBETCTBEHHOCTb 3a KayeCTBO OKasaHus
MYHULUMNANBHOW YCRyrn.

29. NupexTop YupexaeHus obs3aH:

1) obecneunTb pasbsiCHeHMe U [JoBegeHne TpeboBaHun CraHgapTa [O Bcex
CTPYKTYPHbIX NnogapasgaeneHnin u COTPYAHUKOB YUpeXxXaeHus;

2) 4YeTKO oOnpeaenuTb MOMHOMOYUS, OTBETCTBEHHOCTb M B3aMMOAEWCTBME BCEro
nepcoHana Y4ypexaeHnsa n opraHnM3oBaTtb KOHTPOSIb KayecTBa NpeaoCcTaBleHNs yCnyri;

3) opraHusoBaTb  WHGOpPMauuoHHoe  obecnevyeHue npouecca  OKasaHus
MYHULMNANbHOW yCryrM B COOTBETCTBUM C TpeboBaHuamu CtaHgapTa;



4) obecneunTb BbIPabOTKY MPEeanoXeHWn no COBEPLUEHCTBOBAHWMIO MpoLeaypbl
oKasaHusi MyHUUMNAnNbHOW YCIyru.

30. MNpu nogTBepXxaeHUN akta HekayeCTBEHHOro NpeaocTaBlieHNs MyHUUMMNANbLHON
yCcnyrm K gupektopy YupexaeHusi MPUMEHSIOTCA agMUHUCTPATMBHbIE Haka3aHUs B NOpsake,
YyCTaHOBIIEHHbIM OENCTBYOLMM 3akoHogaTenscTBoM Poccunckon degepaumn.

31. 3aaBuTenb MOXeT 06paTUTLCS C Kanobon, B TOM YMCre B CNeayowmnx cnyyasx:

1) TpeboBaHune y 3aaBUTENA JOKYMEHTOB, HE NPEeAYCMOTPEHHbIX AaHHbIM CTaHOapToM;

2) oTKa3 B npuemMe OOKYMEHTOB, MpefoCcTaBneHne KOTOPbIX NpeayCMOTPEHO AaHHbIM
CraHpapTowm;

3) oTkas B NpedocTaBneHnn MyHULMMNanbHOW YCryrn, ecrnv OCHOBAaHWA OTKasa He
npegycMoTpeHbl JaHHbIM CTaHgapToM;

4) saTpeboBaHue c 3agBUTENA NNaTtbl NpU NPeJoCcTaBeHNn MyHULMNANbHOW YCIyru;

5) oTka3 opraHa, npefoCcTaBfAOWEro MyHUUUNANbHY YCIyry, OOMMKHOCTHOro nvua
opraHa, npedoCTaBASAOLWEro MyHUUMNANbHYO YCryry, B WCNpaBrieHuuM AONyLlEeHHbIX
oneyaTtok M oOWKOOK B BblgaHHbIX B Mpouecce wnuM pesynbtate npeaocTaBneHns
MYHULIMMNANbHON YCNYru AOKYMEHTaXx.

32. O6bwue TpeboBaHMs K NOPSAKY NO4AYN U PACCMOTPEHUS anobbl:

1) xanoba nogaeTcss B NMCbMEHHON hopMe Ha BymMakHOM HocuTene B YYpexaeHue.
YKanobbl Ha pelueHust, NPUHATbIE pykoBoauTenem YupexaeHus, nogatotcs B YOKCuT;

2) xanoba MoxeT OblTb HanpaBneHa No MNoYTe UMM MpUHATaA NPU JIMYHOM MpUeMe
3asBuTens;

3) »xanoba gomkHa cogepxarb:

- HauMMeHOoBaHue Y4pexaeHusi, OOSMKHOCTHOro nvua YYpexaeHus, pelleHuss wu
aencteus (6esgencteme) KOTopbix obxanyTcs;

- damunuio, uUMdA, OTYeCTBO (MocredHee - NpU  HanNuyuu), CBEAEHUs O MecTe
XUTENbCTBa 3asiBUTENS, a Takke HOMep (HoOMepa) KOHTaKTHOro tenedoHa, agpec (agpeca)
3MIEKTPOHHOM NOoYTbl (MpU HanNUuMM) U MNOYTOBbIA adpec, MO KOTOPbIM AOMMKEH OblTb
HanpaBsneH OTBET 3asBUTENIO;

- cBefeHns 06 obxanyeMblx peleHusx U aencteusix (6esgencteuun) YdpexageHus,
AOIMKHOCTHOrO Nnnua YupexaeHus;

- AOBOAbl, HA OCHOBAHMM KOTOPbIX 3asiBUTENb HE COrfaceH ¢ pelleHneM N AencTemem
(6e3pencTBnem) YupexaneHusi, A0SMKHOCTHOIO nuua YupexaeHus;

4). 3aasutenem MoryT ObITb npeacTaBneHbl  AOKYMEHTbl  (MpU  HanmuMyum),
noaTreepXxaatoLLme JoBOAbI 3asaBUTENS, NMMBO UX KONUN.

33. XKanoba, noctynuslwaga B YypexgeHue, NoanexnTt pacCMOTPEHUO LOMKHOCTHbBIM
NMUOM, HafeneHHbIM MOSTHOMOYUAMM MO PACCMOTPEHUIO Xanob, B TedeHue naTHaguatu
paboynx OHen cCo OHA ee perucTpauuu, a B criydae obxanoBaHWa OTKasa YupexaeHus,
AOIMKHOCTHOMO nnua YyupexaeHusi, B npueMe JOKYMEHTOB Y 3asaBuTens, nmbo B ucnpasneHnm
AONYLEHHbIX ONeYaToK 1 oWnboK nnu B cnyyae obxanoBaHUS HapyLUEHUs] YCTaHOBIIEHHOMO
CpOKa TaKkunx UCnpaBneHnn - B TedeHne natn paboumx gHen co OHA ee perncrpauuu.

34. o pesynbTataMm paccMOTpeHus xanobbl YuypexaeHuve MnpuHUMaeT OAHO U3
cnefyowmnx peLleHui:

1) yposnetBopsieT xanoby, B TOM 4ucne B (pOpMe OTMEHbl MPUHATOrO peLUueHus,
ncnpasneHnsa OONyLWEeHHbIX YypexaeHmem, onevyatok n owmbok B BblAaHHbIX B pe3yrbTaTe
npefoCcTaBNeHns MyHUUUNANbHOM YCNyrM AOKYMEHTax, BO3BpaTa 3asiBUTENO LEHEXHbIX
CpeacTB, a Takke B MHbIX opMax;

2) oTKa3blBaeT B y4OBETBOPEHNN Kanobbl.

35. He no3gHee paboyero aHs, cneayrowero 3a AHEM NPUHATUS pPeLLEHUs 3asiBUTENO
B MUCbMEHHOMN )OPME M MO XENaHUK 3aaBUTENS B 3NIEKTPOHHOM ddOpMe HanpaBnseTcs
MOTMBMPOBAHHbLIN OTBET O pe3yrbTaTax PpacCMOTPEHUSA XKanobbl.



36. B cnyyae yctaHoBneHusa B xoge wnu no pesynbTaTaM pPacCMOTPEHUs anobbl
NPU3HaKoB CoCTaBa agMUHUCTPATUBHOIO NPaBOHAPYLUEHUS U NPECTYNNEHNS OOIMKHOCTHOE
nnuo, HageneHHoe NOSIHOMOYMSIMI MO PACCMOTPEHMIO Xanob HedameanUTenbHO HanpaBnsaeT
nMmetroLmecs matepuarnsl B opraHbl NPoKypaTypsbl.

HavanbHuK ynpasneHus no puanyeckon Kynotype, [.5. Woxos
CrnopTy U Typuamy



